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We believe it is important for hundreds of parents to tell their stories to the committee.  Personal stories connect with the Committee 
and make the issues real.  The number of stories shows politicians these issues matter.  Some of the most powerful stories are a single 
page. 

If you have a child who is an NDIS recipient or you are in the process of registering your child for the NDIS, your perspective is 
important for the Committee to hear and understand. 

We hope this information will help you writing your submission. Remember to let them know what is working as well as any problems 
you have experienced.  

The terms of reference will inquire into: -  Background information Ideas/thoughts for your submission 

“The eligibility criteria for determining access to, 
and service needs of, deaf and hearing impaired 
people under the NDIS” 
 
 
 
  

We still do not know what the eligibility criteria for 
the NDIS are OR what support children will 
receive. At this stage, it looks like 0-7 year olds will 
receive early intervention. It is not clear which 
children will receive hearing services through the 
NDIS from 2019 and who will receive services 
through the Hearing Services program. We have 
been told that there will not be a two-tier system 
where children who are eligible for the NDIS get 
better access to devices than children who are not 
eligible for the NDIS but this is not documented. 
 

• Your thoughts about what children should be 
eligible for under the NDIS.  

• If you are worried your child might not be 
eligible, you could discuss why this would be 
a concern for you.  
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The terms of reference will inquire into: -  Background information Ideas/thoughts for your submission 

“Delays in receiving services, with particular 
emphasis on early intervention services” 

Any delays in accessing hearing services and early 
intervention can impact on child outcomes. 

• Have you experienced any delays with the 
planning process or accessing services 
through the NDIS?  

• Was the process easy, or did you need more 
time and assistance to think through your 
goals and needs. 

• Did you have enough information to make an 
informed decision? 

• Were there aspects of the process that 
worked well and might be helpful for other 
families? 

“The adequacy of funding for hearing services 
under the NDIS” 

The Government has said that no child receiving 
government-funded hearing services will be worse 
off with the transition of hearing services to the 
NDIS. But it seems that many children will not be 
eligible for the NDIS and will receive hearing 
services using a voucher-type scheme similar to 
what pensioners have at the moment.  

• You could discuss what your expectations 
are for your child in terms of hearing services. 
Think about what you receive now through 
Australian Hearing – devices, repairs, 
replacements, batteries etc.  

• What would the impact be for your child and 
family if this level of funding was increased?  

• What would the impact be for your child and 
family if this level of funding was decreased? 
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The terms of reference will inquire into: -  Background information Ideas/thoughts for your submission 

“The accessibility of hearing services, including 
in rural and remote areas.” 

Rural and remote families will probably have a lot 
to say on this one.  
• We still do not know what the Government 

plans to do with Australian Hearing but we do 
know that when Hearing Services transitions 
to the NDIS, parents can choose their 
audiology service.  

• Children’s services are not profitable and we 
are concerned about market failure in rural and 
remote areas.  

• We do not know what plans the Government 
or the NDIS has to ensure appropriate services 
for children in rural and remote areas. 

• There may be no more choice than there is 
now in rural and remote areas under the NDIS. 
 

• You want your children to receive the same 
quality of care as children in metropolitan 
areas.  

• How far do you currently travel for 
appointments? Can you put a dollar amount 
on the time and travel costs?  

• Do you have concerns about the changes 
and how they might impact on your child and 
family?  

• Do you have any thoughts about how the 
NDIS could assist you to receive the same 
quality of care as children in metropolitan 
areas?  
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The terms of reference will inquire into: -  Background information Ideas/thoughts for your submission 

“The principle of choice of hearing service 
provider.” 
 

When the Hearing Services program transitions to 
the NDIS, you will be able to choose the provider 
you take your child. This may sound attractive but 
there are a number of concerns within the sector 
that you need to be aware of: - 
• Hearing services is unregulated – anyone can 

hang up a shingle and say they provide 
hearing tests and hearing aids. But children 
need audiologists with paediatric training and 
competency. Studies in the US and UK have 
highlighted issues with audiologists who are 
not experienced with children or don’t see 
enough children to maintain their skills. 30 -
40% of deaf children have additional needs, 
so audiologists need special training and skills 
to provide services to these children. 

• Many hearing clinics are staffed by 
audiometrists (TAFE course) but this is not 
obvious to the average consumer. Children 
should always be seen by an audiologist 
(post-graduate university degree) with 
paediatric experience.  

• Guidelines and codes of practice are being 
developed but we do not know what the 
consequences for providers who do not 
comply will be. Non-compliance could have a 
marked impact on the quality of the hearing 
services your child receives.  

• New parents of deaf children will  not know 
what a good audiology service should be or 
understand hearing device technology. They 
need good and unbiased advice and 
guidance. 

• What do you think about being able to 
choose your own audiology provider? 

• Are you concerned about losing Australian 
Hearing as a government owned service 
provider? 

• What advantages and disadvantages do you 
see in being able to choose your audiology 
service? 

• What safeguards do you want in place so 
that you don’t go to someone who puts your 
child’s ability to hear optimally at risk? 

• What information/guidelines will you need to 
be sure that you choose the right audiologist 
for your child? 

•  


